[image: image2.png]


[image: image3.png]S



[image: image4.png]


[image: image5.jpg]




University of Arkansas

Nonverbal Communication

 COMM 3363

Summer 2010 

Instructor Information

Lynn Meade, Ed.D. 

Office: Kimpel Hall 522

lmeade@uark.edu
445-4967- cell

Class Meets:M-F 7:30

Office Hours:10:30 – 11:00 M-Th

I check and answer e-mail once a day, if I missed your email, 
assume that I already checked in and call me if it is important. 
Class Materials Needed: 


· Text: Nonverbal Communication in Everyday Life by Martin Remland. 3rd Edition. 

· Additional reading material will be made available for students to print 

· Students may be asked to print material from the internet-see reading list at the end of this chapter

· Students need to access the website for the class for online experiments and additional reading assignments. Save this address in your favorites for quick reference http://comp.uark.edu/~lmeade/Communication/nonverbal.htm
Course Objectives

· To learn to see what has been there all along and to learn to think about behaviors rather than take them for granted.

· To examine the key issues, theories and research findings related to the nature, functions, and development of nonverbal communication.

· To consider the importance of four basic nonverbal signaling systems: the human body, approach-avoidance signals of space, gaze, and touch; facial expressions; and the overlapping channels of voice and gesture.

· To provide an opportunity to gather information about nonverbal communication from a variety of primary and secondary sources.

Methods of Instruction: 


You can expect any of the following methods of instruction in this class

· Selected reading: The text and additional readings will provide information about research findings and applications of nonverbal communication. 

· Classroom discussion: Learning will be enhanced by guided discussion of specific topics.

· Warm up activities: Short activities designed to stimulate thought on a specific area of non-verbal communication.  Also designed to allow you to get to know others in the class; this will allow for more comfortable class discussion. 

· Lecture: The instructor emphasizes important information. 

· Role Playing:  Students may assume roles to illustrate “real world” scenarios.

· Videos: Numerous educational videos and feature films will be used to help explain pertinent concepts. 

Attendance Policy 


A considerable amount of the learning in this class takes place as a result of in-class activities, class discussion, and lecture material; it is therefore very important that you attend class.  Attendance is mandatory, however, students will be granted two “free” absences before points will be deducted from his/her grade Three percentage points will be deducted from a students overall grade for each absence after two. If you miss six classes or more, you will result in an “F” for the course.  Students who have perfect attendance will have the privilege of having one percentage point added to their overall class grade.
There may be individual circumstances that will cause repeated lateness or special circumstances that will create absences, please notify the instructor at the beginning of the semester so these will not be interpreted as a discourtesy. 

A “missed class” is defined as

Any day that you do not attend class

Any day that you are more than 15 minutes late for class

Any day that you leave early for class

Any day you use class as naptime

Any day that you use class time for personal items such as checking your messages, texting, doing crosswords, doing homework for other classes, etc. 

Any day that the instructor asks you to leave the class due to your disruptive behavior. 

Excused Absences

Students will not be counted as having missed a class if all the following conditions are met:

1. The absence is due to a university-required activity or a university recognized religious holiday 

2. I am notified in advance

3. I receive documentation from a supervisor about work related absences

If you miss a class, it is up to you to find out what you missed.  You should get any classroom notes from another student.  You will be held responsible for any information, announcements, or assignments that were made during your absence. 

Late Work Policy


It is not fair to those who make an effort to turn in their work on time to treat their grade the same as those who turn in work late.  Therefore, all work must be turned in during class time on the day that it is due. 

If you know that you are going to miss the class when an assignment is due you should (1) turn it in early; (2) have someone else bring it to class for you; or (3) e-mail the  work to the instructor by the deadline. You should e-mail the work to both your own e-mail account as well as to mine. If I do not receive your e-mail due to some “computer glitch,” you can simply print off the copy that you e-mailed yourself (with the sent date) and I will accept it.  If I do not receive the e-mail and you do not have your own e-mail confirmation, then the work will not be accepted.   

Late work will not be accepted except in extreme circumstances.  The instructor reserves the right to make individual exceptions. Even when exceptions are made, the work will loose 10%. 

Clip art from 

http://www.moir.com.au/lessons/lesson3/lesson3.htm
Students with Disabilities

If you are registered with the Center for Student Disabilities, please let the instructor know and present the appropriate paperwork the first week of class so appropriate accommodations may be discussed. 

Academic Honesty


Students are expected to be familiar with the College Catalog and adhere to the rules specified by the college, particularly those regarding academic honesty.  Students will work independently on assignments, exams, journals, and classroom requirements unless directly specified by the instructor. Students who are caught plagiarizing papers or cheating on papers or assignments may experience any of the following as a result. Other penalties may result as outlined in the catalog.

If a student is caught in academic dishonesty, then the following penalties will result.

· The student will have to redo the assignment but will not receive credit for the assignment.  If the assignment is not redone to an acceptable (If graded would be at least a “C”) level, then the student will receive an “F” for the overall class grade. The student has 3 class periods to complete the assignment. 

· The student will have to write a two page paper describing what academic dishonesty is and why it is a problem.  The student has 3 class periods to complete the paper, or the grade of “F” will be given for the overall class grade. 

· The student will automatically receive a “0” on the assignment or 20% deduction in overall class grade (whichever is greater).

 “I did not know” is not a legitimate excuse for academic dishonesty.   It is important therefore to be familiar with what the university considers to be academic dishonesty.  



Classroom Conduct 


This class is structured for you to challenge each other’s ideas in a nonbiased, supportive environment.  Discussion is encouraged and disagreement is expected.  It is important that we respect each other’s opinions and discuss items in a non-offensive matter.  Making fun of another person’s opinions or blatant disrespect may be a reason for you to be dismissed from the class for the day. 

Text messaging is a form of disrespect both to the instructor and to your classmates; please do not use classroom time for this purpose. Please turn your cell phones on vibrate or mute before class

This class is VERY interactive. I may point out a nonverbal behavior that you are doing.  If you would not like me to use you as example, please let me know. 
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Grades


Grades will be earned based on the following percentages.  Each individual assignment will have specific criteria to be met. 

Test One




20 %

Test Two




20 %

Test Three




20 %

Group Presentation / Paper

15%

Abstract




10%

Quizzes




10%

Family Food




05%

The following grading scale will be used in this class

A = 90-100

B= 80-89

C=70-79

D = 65-69

F= Below 64

Brief Overview of Assignments


Test

Three tests will be administered and may be multiple choice, short answer, and short essay.  Tests will not be cumulative. Students should bring a skinny green Scantron with them to the test. These tests will cover material from the text, additional readings, and from lecture.

Group Project or Paper

Students will write a ten-page paper on a nonverbal communication topic or participate in a group project. Detailed instructions and grading criteria will be given. 

Abstract

Students will locate a scholarly article on a nonverbal communication topic and create an abstract. Students will share the information that they learned in small groups

Quizzes

Quizzes are used to help students keep up with the required readings. Some may be open notes so be sure to keep up with your notes. Missed quizzes cannot be made up.
	Assignment
	My Score
	Multiplied by percentage
	Equals
	Weighted Score



	Test One
	_________
	X .20
	=
	

	Test Two
	_________
	X .20
	=
	

	Test Three
	_________
	X .20
	=
	

	Paper or Group Project
	_________
	X .15
	=
	

	
	
	
	
	

	Family Food
Essay

	__________
	X .05
	=
	

	Article 

Abstract
	__________
	X .10
	=
	

	Nacirema

Quiz
	__________
	X.01
	=
	____________

	Marquardt Beauty Quiz 


	__________
	X.01
	=
	

	NACIREMA

Story
	__________
	X.03
	=
	

	Desmond Morris Worksheet

	__________
	X.02
	=
	

	Quiz

	__________
	x.02
	=
	___________

	
	

	Deduct 3 points for each absence over three
	____________

	Class Total
	
	
	
	____________


Each individual assignment will have specific criteria to be met and specific handouts with assignment and grading details will be given for each major assignment.  Use this page to keep track of your grades. Please keep all returned papers until your final grade has been reported.

Reading List 

During the semester, you will be asked to read each of these items in addition to the textbook.  

Axtell, R.A. (2008). Initiating interaction: Greetings and beckoning across the world. In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (109-118). Illinois: Waveland Press. 

Goleman, D. (2008). Can you tell when someone is lying to you? In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (432-440). Illinois: Waveland Press.

Frank, M.G. & Gilovich, T. (2008). Black uniforms and aggression in professional sports. In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (169-174). Illinois: Waveland Press. 

Marquardt Beauty Analysis: Golden Mean http://www.beautyanalysis.com/ (may have to type in the address to make this one work). You will be asked to look at the website as opposed to print and read an article. 

Miner, H. (1956). NACIREMA. American Anthropologist 58:3 http://www.msu.edu/~jdowell/miner.html
Montepare, J.M., Steinber, J. & Rosenberg, B. (2008) Characteristics of vocal communication between young adults and their parents and grandparents.  In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (169-174). Illinois: Waveland Press. 

Myers, P.N. & Biocca, F.A. (2008). The effect of television advertising and programming on body image distortions in young women. In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (50-58). Illinois: Waveland Press. 
Kam, J.A.(2008). Nonverbal behaviors that contribute to healthy or destructive family functioning. In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (360-369). Illinois: Waveland Press. 

Kaiser, S.B. (2008). Women’s appearance and clothing within organizations.   In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (74-81). Illinois: Waveland Press. 

Knofler, T. & Imhof, M. (2009) Does sexual orientation have an impact on nonverbal behavior in interpersonal communication? In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (370-383). Illinois: Waveland Press. 

Kopacz, M.A. (2008). Nonverbal communication as a persuasion tool. In L.K. Guerrero & M.L Hecht (Eds.), The nonverbal reader, 3rd edition (478-488). Illinois: Waveland Press. 

Seaver, A.M. (1994). This is my world now: Life in a nursing home from the inside. Newsweek. 

Stevanoni, E. & Salmon, K. (2005). Giving Memory a Hand: Instructing Children to Gesture Enhances their Event Recall Journal of Nonverbal Behavior, 29(4), 217.

Tannen, D. (1993). Wears jump suit, sensible shoes, uses husband's last name. New York Times Magazine. http://www.georgetown.edu/faculty/tannend/nyt062093.htm
	
	Class
	What we will be doing in class. Please read the assigned chapter before coming to class. 

	Mon
	May 17
	Syllabus e-mailed to students before class

Introduction to Nonverbal Communication 

	Tues
	May 18
	 Nonverbal Communication – Nature or Nurture: How Do We Know? Check email for article: Print and Read Article

	Wed
	May 19
	Chapter One: The Nature of NV Communication

	Thurs
	May 20 
	Chapter Three: From Infants to Adults – Developing Skills

For Fun: The Secret language of Babies-Oprah Winfrey
or You Tube: Dunstan baby language on Oprah show

Take this little test before class: Are you a high or low self monitor?


	Fri
	May 21
	We will not meet in class. Review this website and prepare for a quiz on Tuesday.

http://www.beautyanalysis.com  

	Mon
	May 24
	Chapter Four:  What is Beauty? Do Looks Make a Difference? 
Lookism Video 

Quiz Over Beauty Website

For Fun: Rate Faces on Attractiveness
For Fun: Online Face Perception Quiz

	Tues
	May 25
	Chapter Four: Multiple Identities

Nacerima  http://www.msu.edu/~jdowell/miner.html
Video: Cultural Influences on Gender

Quiz over Nacirema-Groups work

	Wed
	May 26
	 Turn in Nacirema –

Discuss the Paper and Group Project 
Read article-- Initiating interaction: Greetings and beckoning across the world.

	Thurs
	May 27
	Exam 1
Don’t forget to keep track of attendance. 

	Fri
	May 28 
	We will not meet in class –Watch Video online-Desmond Morris-The Human Animal on You Tube and complete worksheet for QUIZ GRADE


	Mon
	May 31
	 Memorial Day –No Class

	Tues
	June 2
	Chapter Five: Touch

Read article:  Nonverbal behaviors that contribute to healthy or destructive family functioning.


	Wed
	June 2
	 Chapter Five: Eye Contact/gaze


	Thurs
	June 3
	Chapter Six: Facial Expressions

For Fun: Can You Spot a Fake Smile? 

For Fun: Guess personality characteristics by looking at faces
For Fun: Do it to learn: Control the facial expressions
 

	Fri
	June 4
	Video: The Face

	Mon
	June 7
	Clothing and Nonverbal Communication 

Wears Jumpsuit, Sensible Shoes, Uses Husbands Last Name by Deborah Tannen 

(If this redirects you to her website, type in "Marked Women Unmarked Men" into google and then go to the website with georgetown.edu and Tannen in it)
 Also read article: Black uniforms and aggression in professional sports and Women’s appearance and clothing within organizations

	Tues
	June 8
	Chapter Seven: Voice  
Also read article: Characteristics of vocal communication between young adults and their parents and grandparents.


	Wed
	June 9
	Chapter Seven: Gestures  
How to do an Abstract – Read article Giving Memory a Hand before class. 

	Thurs
	June 10
	Chapter Eight: Lying
Also read: Can you tell when someone is lying to you?

	Fri
	June 11
	Exam 2   Groups Meet After the Exam
Email picture of your “space”

	Mon
	June 14
	 Chapter Eight: Compliance Gaining and Leave Taking
Also read article: Nonverbal communication as a persuasion tool

	Tues
	June 15
	Influence of Environment  Read: This is My World Now
Email picture of your “space” before class today

	Wed
	June 16
	Abstract Due

Cognitive Valence Theory
Read supplement from instructor on Cognitive Valence

	Thurs
	June 17
	Chapter 9: Nonverbal and Dating

Read: TBA  

	Fri
	June 18
	Chapter 9: Influence on Relationships 
Also read article: Does sexual orientation have an impact on nonverbal behavior in interpersonal communication?

	Mon
	June 21
	Chapter 11: Nonverbal Communication in Mediated Experiences. 
Also read articles: The effects of television advertising and programming on body image distortions in young women. 

	Tues
	June 22
	Group Presentations / Papers Due

	Wed
	June 23
	Group Presentations

	Thurs
	June 24
	Exam 3

	Fri
	June 25
	Family Food Day





     Warning! You friends and family may not like it that you are taking this course. You will spend the next six weeks observing them and the world around you. You will start to see things in a way that you have never seen before. 





     As we begin our journey into the nonverbal world, I challenge you to start looking at the movement, actions, and dress of others.  Stop where you are right now…. Look at the room you are in. What color is the room, what impact does that have on you? How is the furniture arranged, what does it communicate? How are you sitting: formal or relaxed? Are you in your pajamas or dressed to go out?  Why did you pick those clothes?





     Please read the syllabus before coming to class and be prepared with any questions that you might have.





     I must confess that nonverbal communication is one my favorite lecture classes to teach.  Taking this class is like having a new pair of glasses-- you’ll never see the world the same way again. 





I look forward to meeting each of you soon!





Lynn Meade
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