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Good research starts with a good topic.  
Once you have a speech topic, the best 
thing to do is to make a list of all the alter-
native names that you might use in re-
searching your topic. This is a simple trick 
that really helps you make the most of 
your research.  

 

On a piece of paper, write your topic and 
some variations of the topic.  

 

If researching tarantulas, you might use 
variations of the following search terms 

Spiders 

Arachnids 

Tarantulas 

Arachnophobia 

Spider Bites 

Pet Spiders 

Spider migration 

 

Make a list of possible places to go 
to research your topic: 

Books-library 

Magazines-library 

Newspapers-library 

Internet 

Interview a spider Specialist 

Online videos by experts 

 

Brainstorm  unusual approaches 
and unusual research approaches 
to your topic:  

Interview the owner of a pet tarantula 

Look up tarantula societies 

Interview someone at a pet store 

Call the local rangers and ask about 
tarantulas 

Call the university and ask a scientist 
about tarantulas  
Look at movie documentaries on spi-
ders 

Research Begins With Identifying  
Your Topic and Your Search Strategy 

Interview  

      

nterviews with experts 
can provide some rich 

information on a sub-
ject.  Not only do inter-

views provide you with great 
facts, but they also allow you to 
meet new people.   

Tips on Conducting an  Interview 
 

1. Tell the interviewer how long you expect the interview to take. 

2. Call and confirm the interview one day before. 

3. Have more questions than you need.  

4. Ask open-ended questions. Do not ask questions that they can answer  
with a simple  “yes” or “no.” 
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    he internet is an amazing 
research tool.  Since the internet is 

by far the easiest research tool to 
use, it is tempting to make it the only 
research tool.  Try to resist this tempta-
tion. Use the internet as one tool of re-
search but certainly not the only tool.  

 

When working with web based material 
consider the following:  
 

Accountable:  Do you know who pub-
lishes the site. If the answer is “no,” 
why  should you trust the material? 

 

Accuracy: Does the site provide refer-
ences or are there other indications of 
why you should consider the informa-
tion accurate?  

 

Using the Internet 

.com  = Commercial Website 

.org = Non profit Website 

.gov = Government Website 

.edu = Educational Website 

.net = Networked Website 
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NO, You Don’t Cite a Street 
Address—That’s Weird 

According to 210 South Main 
Street in Fayetteville, there 
were 68,726 people living in 

Fayetteville Arkansas in 
2006.  

NO, You Don’t Cite a Net  
Address—That’s Weird 

According to 
http://quickfacts.census 
there were 68,726 people 

living in Fayetteville 
Arkansas in 2006.  

Now this is more like it...  

According to the U.S. 
Census Bureau there were 

68,726 people living in 
Fayetteville Arkansas in 

2006.  

What’s the Point? 

 

You should reference an 
agency, a person, or the 

name of a book or magazine 
but never cite an address as 

a reference.  

Let’s face it…. It just sounds 
weird 
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Using research in your speech does several things:  
 

· It enhances your credibility. Good research makes you sound 
more informed on the topic. Audiences are more likely to trust you 
when you present good research 

· It provides useful information for you to share on your given 
topic. You will be delighted with the wealth of information available 
on most all subjects.  

· It really speaks to those in your audience who are facts oriented.  
Those types of people need information to remain involved.  
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In the book, Unmasking the Face. 

or 

According to world renowned Nonverbal expert, Paul Eckman ...  

  

According to Leslie Kaufman in an article on the Artic Sea. .. 

or 

According to an article in the New York Times on the Artic Sea 

 

In the first example, the name is more credible because Paul Eckman is a famous 
expert. In the second example, the publication is more credible. When you cite a 
reference in a speech, give the information that will boost your credibility and draw 
in the audience.  Beware overdoing it because giving too much information can 
cause the audiences attention to wane.  The bottom line— insert research wisely 

 

Warning!  Many public speaking textbooks will tell students to give all the reference 
information in the speech.  For example, In February, 2006, Leslie Kaufman in a 
New York Times article published in January 1988 entitled “Artic Sea Partly Closed 
to Fishing” said that ….  

 

 I don’t recommend doing it this way because in the “real world” this is seldom 
done.  More importantly, giving too long of a reference can be boring.   

 

Most important of all, use your research well.  

A good speaker is always audience centered.  

Ask yourself what works best for your audience.  

 

Which Part of the Research Citation  
Do I Say in My Speech?  

Why Do Research? 
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Because it is so easy to get informa-
tion from the internet and from online 
databases, its easy to overlook books.  

Don’t miss out on the wealth of infor-
mation available at your library. 

Go to the Libraries Website 

Use Infolinks: The Library Catalog 

Use Either the Basic or Advanced 
Search 

Write Down the Call Letters 

Locate the Book  

 

 

Books: The Forgotten Research Tool  

 

Use the Basic or Advanced 
Search depending on your 

needs.  

Putting “quotes” around your 
search words may help nar-

row your search. 

 

Write down the call 
number. This is 
what you need to 
find the book in 
the library.  

 

Check to make 
sure the book is 
available. Notice 
that this book is 
already checked 
out.  
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     Once you have the call numbers of your book, you can go to the 
front desk and get a slip of paper. This paper will tell you where the 
books are located in the library.  Think of it as a treasure map.  Just 
follow the directions to your location  

Making the Most of Your Book Search 

How Do I Find My Book,  
Once I Have the Call  Number? 
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To narrow your search, go to 
the “Advanced” tab.   

 

You may type in multiple 
words or limit the year.  
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What is a Wiki and Why Shouldn’t I Use One? 

     A wiki  is a type of web site where the pages can 
be changed instantly.  Anyone can access and modify 
the content.  

     Because wikis are open access, they are not con-
sidered reliable for most all college and professional 
presentations.  

     Don’t, however,  discount wikis entirely.  I find 
that they can be helpful if you are new to a subject.   

     If you go to a source like wikipedia and read up on 
the subject, you may learn some buzzwords that you 
can use to improve your search.  Sometimes, if you 
look at the bottom of the page, the Wikis might pro-
vide a list of sources.  If they are reliable sources, you 
might follow the links and be on your way.   

Avoid Using Wikis  
for Speech Research 

What is a Boolean Search? 

 

A Boolean Search lets you narrow your search results to a more manageable size.  If you search 

for Lynn Meade, the search engine will look for all instances of “Lynn” and all instances of “Meade.”  

If however, you use quotation marks and search for “Lynn Meade” you will find instances of where 

the two words occur together.  

 

In addition, Boolean searches let you put “AND” or “+” or “AND NOT” and “OR.”  Each research 

tool is slightly different on how these are used. Learning to use Boolean search tools on the internet 

and in the library is time well spent.  
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In order to find magazines, journals, 
and newspapers, you need to go the 
Libraries page under Top Ten Data 
Bases and search Ebsco and Pro-
quest.   
You will be able to readmost of the 
articles on your computer or to print 
them on your printer.  

Finding Periodicals:  Magazines, Journals, and Newspapers 

Be sure to use “quote” 
around words that go 
together.  

Limit your search as 
much as possible to you 
don’t get too much infor-
mation  

Click on full text.  

Advanced classes may re-
quire you to only search for 
scholarly/peer reviewed 
items. To do so, check this 
box.  

Ebsco and Proquest are good 
overall ways to look for maga-
zines, journals, and newspapers.  

Be sure to  search both of these 
and even a few more in order to 
get the best research possible.  

Top Ten Databases 
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Librarians—The Archeologists of Research 
 
 
 
 
 
 

ASK A LIBRARIAN 
University of 

Arkansas 
 
 
 
 
 
 

local:  
479-575-6645  

 
toll-free: 

 866-818-8115  
 

email: 
refer@uark.edu 

 text: 
 479-595-9296. 

 
 
 
 

Or Contact  
Lynn Meade 

lmeade@uark.edu 
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