Persuasion Questions

Warm Up

How did you become interested in _________

What would you say your greatest achievement______

What do you love the most about your job?
Content Questions

When meeting with a customer, how do you start out?

In your experience, how does appearance makes a difference in the way that people respond to you?  Give me an example
How did you learn how to communicate with customers/client? Professional training? Mentor? 
Who is the best in your field? What attributes make him/her so effective?

Describe for me the process, from the time you meet the customer/client, until the time you close the deal?

What would you say the 3 most important factors are to success in your business?

Describe for me how to read a customer/client.
From your past experiences what are some things that guarantee a negative response?

How do you “close the sale?”

Are there any “tricks of the trade” that are unique to your profession?
How do you develop rapport/ a relationship with the customer/client?

Describe a specific case that was especially difficult and how you managed it.
How do you get your foot in the door with a client? How important is that first impression? 
If you were to give a new employee advice on the most important things to remember about how to persuade/ close the deal/ be successful, what would it be? 

Describe for me any formal training that you received on how to be better at __sales/communicating. 
