Persuasion: Interview Assignment

I.  The Interview
1. Choose an Interviewee

· As a class, make a list of professional persuaders

· Choose from the list a professional persuader to research. 

· You must research someone that you do not already know. 

2.  Questions

· As a class, brainstorm a list of questions to ask a persuader

· Narrow the list down to  10 “generic” questions that everyone will ask

3.  Individual Questions

· Brainstorm questions unique to your persuader—Make a list of 20 options

· Narrow the list down to 5 specific questions you might ask

4. Turn in Questions and Interviewee information
· Turn in your typed list of questions to the instructor by Nov 9
· There should be 15 questions on the list
· Should provide, name, title of person to be interviewed and date of interview
· Late questions will have 50% deducted
5. Make an appointment

· Contact your persuader.

· Remember to be courteous; you are representing the University of Arkansas

· Tell them specifically what you want from them, why you are doing this and how long it will take.

· You should plan on a 30-45 minute interview

· Tell them that you would like to see any training materials while you are there (By telling them in advance, they will have them ready for you)

6.  Call to confirm your appointment a day before you go

7. The interview

· Arrive at least 5 minutes early

· Have your questions ready

· Ask if you can tape the interview 

· If possible, get copies of a few key training items that you can show the class

· Be sure to thank them for their time

· Consider asking to take some photos of the business/person

8.  Thank you letter

· Be sure to send a thank you letter no more than 3 days after the interview

9. Return Items

If they loaned you anything, be sure to return the items

· Here is a sample of what you might say when contacting your persuader

“Hello, My name is _____________, I am a student at the University of Arkansas. This summer I am taking a class in persuasion and my teacher requires us to interview someone who is a professional persuader. I chose you because _______________________________________________________________. Do you have about thirty minutes this week when I could sit down and ask you some questions about how you learned ____(sales /fundraising /etc___)??
(Wait for answer---if they say “no” ask if they know someone that you might interview)

Great, is it possible that while I’m there that you could show me any training materials that your company uses to teach persuasion? 

(Wait for answer)

Thanks, I will see you ____________(Confirm date and time) ______. Let me give you my name and number incase something comes up and you need to change the time. 

_________________________________________________________________

Here is a sample of what you might say when writing a Thank You Letter

Thank you so much for taking the time to speak with me on Monday. I found the part about _________ especially interesting (The point is to make a direct statement about something that happened in the interview).  The materials you printed off for me will be helpful in preparing my presentation (comment about something that is useful—information, handouts, book resources). (Make a direct and sincere compliment to the person—here are idea prompts. Use your own experience with the person to come up with an idea. Be genuine!).

 From talking to you, it is obvious that you are passionate about __________. 

I can see why you continue to be the salesperson with the best sales______.

I hope that I can learn to be ___________ as you

Once again, thank you for your time. 

Sincerely, 

Lynn Meade

The Presentation
Your presentation should be 5 minutes long

You will present the highlights of the interview

I. Background


Who you chose and why you chose that person or area


A little bit about the company, the person


Pictures are a real bonus here!

II. Persuasive Techniques


What types of training did they receive?

What techniques do they use?

Interview Presentation Grading Rubric

I. Organization

______ /10 Presentation 5 minutes long



Did they choose someone the do not already know



Was the person interviewed a professional persuader

II. Background

______/10
Who you chose and why you chose that person or area

______/10
A little bit about the company, the person



Pictures are a real bonus here!

III. Persuasive Techniques

_____/20
What types of training did they receive?




Did they mention specific training/ materials?

_____/20
What techniques do they use?

Did they discuss the techniques?

Did they ask the right questions to find the answer to this question?




_____/20       What were the highlights of the interview?



Did the presentation reflect that they asked key questions? 

IV. Presentation

______/10  Did they present the material as opposed to reading it to the class?



Was the presentation thought out as opposed to off-the- cuff?



Was there appropriate volume, inflection, eye contact?



Was the presentation interesting? 

Turn In- Short Summary 50 points
Turn in a two paged (double-spaced) description
 of what you learned from the interview

Turn in no less than 5 documents
 from training manuals, sales strategies, missions of the organization
Items to discuss in the summary

What did you learn about the type of persuasion you studied?

What surprised you the most? 

Give one example of how something you learned compares to material that you 

learned in class.  

How are the documents you collected used persuasively?

Grading Rubric for Summary
Attach this to your Summary

Summaries are due the day you speak

__________/ 5    
Fit format and criteria: Typed, 2 paged summary

__________/ 15    
What did you learn about the type of persuasion you 




studied?

__________/ 10    
What surprised you the most? Why?

__________/ 15   
Give one example of how something you learned compares to material that you learned in class.  

__________/ 5
Turned in and briefly discussed 5 documents

